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David R. Bennett

From: John Lindsay <John.Lindsay@blackbaud.com>
Sent: Wednesday, August 14, 2013 1:35 PM
To: David R. Bennett
Subject: RE: Blackbaud Case 11724286

OPTION ONE  
Through the Internet Explorer Address Bar  
 
NOTE: If Internet Explorer recognizes a webpage that is not compatible, you will see the Compatibility 

View icon button on the Address bar.  
1. To Turn On Compatibily View for a Website in Internet Explorer  
A) Click/tap on the unhighlighted Compatibility View icon button. (See screenshot below) 
NOTE: The webpage will now reload with Compatibility View turned on for it.  

 
2. To Turn Off Compatibily View for a Website in Internet Explorer  
A) Click/tap on the highlighted (blue) Compatibility View icon button. (See screenshot below) 
NOTE: The webpage will now reload with Compatibility View turned off for it.  

 
 

OPTION TWO  
Through the Tools Menu  
 
NOTE: This will let you turn on or off Compatibility View for the current webpage.  
1. Click/tap on the Tools Menu Bar (ALT+T) item. (See screenshot below)  
NOTE: If Compatibiliy View is grayed out, then the webpage has no compatibility issues and does not 
need to have Compatibility View turned on for it. You can still use METHOD THREE below to turn on 
Compatibility View for it though if you like.  
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A) Go to step 3. 
OR 
 
2. Click/tap on the Tools Command Bar button. (See screenshot below) 
NOTE: If Compatibiliy View is grayed out, then the webpage has no compatibility issues and does not 
need to have Compatibility View turned on for it. You can still use METHOD THREE below to turn on 
Compatibility View for it though if you like.  

 
3. To Turn On Compatibily View for a Website in Internet Explorer  
A) Click/tap on Compatibiliy View to check it. (See screenshots above) 
NOTE: The webpage will now reload with Compatibility View turned on for it. 
 

OPTION THREE  
Through Compatibily View Settings  
 
NOTE: This will let you turn on or off Compatibility View for a webpage by adding or removing the 
webpage address from the Compatibility View list.  
1. Click/tap on the Tools Menu Bar (ALT+T) item, and go to step 3 below. (See screenshot below)  
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OR 
 
2. Click/tap on the Tools Command Bar button. (See screenshot below)  

 
3. Click/tap on Compatibility View Settings. (See screenshots above) 
 
4. To Add a Website to the Compatibility View List in Internet Explorer  
A) Type in the webpage address that you want to turn on Compatibility View for, and click/tap on the Add 
button. (See screenshot below) 
NOTE: The current webpage address will automatically be filled in for you. Just clear it if you want to add 
a different address instead.  

 
B) Go to step 6. 
5. To Remove a Website from the Compatibility View List in Internet Explorer  
A) Select a listed webpage address that you want to turn off Compatibility View for, and click/tap on the 
Remove button. (See screenshot below)  
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6. Click/tap on the Close button. (See screenshots above) 
 
 
John Lindsay  |  Enterprise Support Specialist I 
 
Blackbaud, Inc. 2000 Daniel Island Drive, Charleston, SC 29492 
http://support.blackbaud.com  |  800.468.8996 
 

Receive excellent service?  http://mvp.blackbaud.com 
 

From: David R. Bennett [mailto:David.R.Bennett@hitchcock.org]  
Sent: Wednesday, August 14, 2013 12:34 PM 
To: John Lindsay 
Subject: RE: Blackbaud Case 11724286 
 
That would be great. Thank you! 
  
Best, 
 
David Bennett 
Assc. Director, Programs & Communications Management 
Office of Development and Alumni Relations  
Geisel School of Medicine/Dartmouth‐Hitchcock  
HB 7070 
One Medical Center Drive 
Lebanon, NH  03756 
O: 603‐653‐0779   
Fax: 603‐653‐0712  
David.R.Bennett@Dartmouth.edu   
David.R.Bennett@Hitchcock.org    
Websites: Dartmouth‐Hitchcock.org    Geiselmed.Dartmouth.edu    GeiselAlumni.org 
  
  Dartmouth-Hitchcock:     |          Geisel School of Medicine: 

                                                            
  

From: John Lindsay [mailto:John.Lindsay@blackbaud.com]  
Sent: Wednesday, August 14, 2013 12:33 PM 


